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INFORMATION SHEET

Simplify the management of your
Quark software licenses
How do you make sure your company’s employees have access to the software they need when they need it? There are

few solutions to this challenge. Network administrators can either go to the expense of installing software on every

computer, or they can make employees sit idle while they wait for needed software to be installed. Quark™ License

Administrator (QLA) gives network administrators a way to simplify the management of multi-seat installations of

Quark desktop and enterprise products.

Quark License Administrator works with the
rhythm of your business
Business has its ebb and flow, so the amount of work
changes all the time. During slower times, you don’t
want to have to pay for more software licenses than you
are using. But when business heats up and the demand
for software is high, you want to ensure that there is
not a moment lost because vital software licenses
aren’t available.

That’s why it is crucial to have a license manage-
ment tool that works the way your company works.
Quark License Administrator allows you to keep access
to Quark products in step with the peaks and valleys
of your company’s changing workflow.

QLA makes it easy to:
n Quickly increase the number of licensed seats 
n Control user access to Quark applications
n Ensure employees always have the software

they need when they need it

How Quark License Administrator works

The process is simple. Quark License Administrator
monitors requests for Quark software licenses over your
network. If a license is available, the request is fulfilled

and a license is checked out, allowing the Quark applica-
tion to launch on the user’s computer. When users exit
the Quark application, the license is checked back in
and becomes available to someone else. If no licenses
are available, the Quark application won’t launch.

Simplify maintenance and installation

Because Quark License Administrator is a server-based
application, it simplifies the installation and mainte-
nance of Quark software throughout your company.
System administrators will have complete control over
when, where, and how users access Quark products.
That makes Quark License Administrator ideal for large
companies with multiple users. It adds speed, control,
and cost-efficiency to your administration of Quark
software licenses.

Empower your mobile professionals

Traveling or off-site employees can use Quark applica-
tions on their laptops or other remote computers by
checking out extended licenses through Quark License
Administrator.

When an extended license is checked out, it is
unavailable to other users until it has been checked
back in. When a user checks out an extended license,

Control Panel

Application User Application User Application User

CENTRALIZE THE MANAGEMENT OF QUARK SOFTWARE

A single Quark License Administrator (QLA) installation simultaneously manages all your Quark product licenses. The QLA server
monitors requests for product licenses over a network. If a license is available, the request is fulfilled and a license is checked out,
allowing the Quark application to launch on the user’s computer. The QLA Control Panel lets system administrators configure
the QLA server, manage user pools, and view the system log.
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he or she specifies how long the license will be checked out.
At the end of that period of time, the license will no longer
launch on the remote computer, and will automatically be
checked back in. The system administrator can define the
maximum duration for software license check-out. 

Respond quickly to the unexpected

With Quark License Administrator managing your Quark
product licenses, you’ll be able to respond quickly and effi-
ciently to unexpected situations such as high-volume demand.

Get the right Quark software onto the right desktops
at the right time
Quark software license management just got easier If your
business or organization has more than five users of one or
more Quark products, Quark License Administrator can
provide better control and cost enhancements to your
software license administration.

Assign software licenses

Quark License Administrator provides complete control over
when, where, and how users access Quark products. Assign
licenses to specific high-priority users, groups of users, or
computers to guarantee access to Quark products. Licenses
can also be held in a reserve pool and assigned to users on a
first-come, first-served basis, so that occasional users can also
access Quark products when necessary.

Use both QuarkXPress 5 and 6

If you are a member of the ServicePlus maintenance
program, Quark License Administrator helps you migrate to
QuarkXPress 6 gradually. Quark License Administrator lets
you run QuarkXPress 5 and QuarkXPress 6 licenses concur-
rently. Contact your ServicePlus administrator for details.

Ensure accessibility to ensure productivity

Network failure is always a possibility. With Quark License
Administrator, you can still run QuarkXPress™ software by
installing a fully functional version of the product that will
remain active for up to five days — plenty of time to get your
network back up and running.

Automatically transition to back-up server

During installation of the Quark License Administrator server,
the system administrator has the ability to define a back-up
server for QLA. In the event of a failure of the primary server,
the back-up server will begin serving Quark product licenses.
Once the primary server is active again, the files containing
information about license usage will synchronize in order to
prevent piracy and provide an accurate reflection of usage.

Track license usage

Quark License Administrator tracks all of your licenses includ-
ing when they are checked out and in, who checked them
out, and how many are in use. The system administrator can
generate reports that detail how many licenses were used over
a given period of time and how long each license was in use.

Define a maximum duration for license checkout

When creating or modifying a license-user pool, the system
administrator can define a minimum and maximum duration
for software license check-out. These values can also be defined
at the user level. For example, when adding a user to the pool,
the system administrator can define how long that user may
have a software license checked out.

Restrict user access to extended check out

The system administrator can restrict or prevent certain
users, pools of users, or computers from being able to use
Quark License Administrator ‘s extended software license
check-out functionality.

Install easily

The level of detail in the installation instructions about the
system and associated components is such that even a person
with very little knowledge of server administration can
successfully complete an installation.

Set preferences and generate reports

The Quark License Administrator Control Panel allows you
to set preferences, generate error logs and usage reports, and
monitor performance. And QLA manages Windows® and
Mac OS® licenses with equal ease and efficiency.

Define multiple e-mail addresses for administrators

Up to 10 e-mail addresses can be defined for the system
administrator(s) because in many cases more than one person
should be alerted when there are problems with the Quark
License Administrator server.

System requirements 
QLA Server 

Mac OS

Software: 
n Mac® OS X v10.3 (native) 
n Macintosh Runtime for Java™ 2.2.5 
n Microsoft® Internet Explorer 5.2.1 or 5.2.2, or

Netscape Navigator 6.2.3 or 7.0. JavaScript™, Java,
128-byte encryption, and Secure Sockets Layer (SSL)
must be enabled 

Hardware: 
n G5 Mac OS-compatible computer
n 128MB available RAM 
n 20MB available hard disk space for installation 
n CD-ROM drive (or access to a CD-ROM over a

network) for installation 
n Internet connection 

Network: 
n TCP/IP network 

Attempting to run the client software, the server software,
and the licensed Quark application on a computer with less
than 128MB of RAM installed could result in a failure of
Quark License Administrator. 

Java Virtual Machine (JVM) must be installed to successfully
run Quark License Administrator.

Windows

Software: 
n Windows® 2000 or Windows® XP 
n Java Virtual Machine 1.3.1 (provided on the Quark

License Administrator CD-ROM) 
n Microsoft Internet Explorer 5.5 or 6.0, or

Netscape Navigator 6.2.3 or 7.02, JavaScript, Java,
128-byte encryption, and Secure Sockets Layer (SSL)
must be enabled 
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Hardware: 
n 166 MHz Pentium-based Windows

compatible computer 
n 128MB available RAM 
n 20MB available hard disk space for installation 
n CD-ROM drive (or access to a CD-ROM over a

network) for installation 
n Internet connection 

Network: 
n TCP/IP network 

Solaris

Software: 
n Sun™ Solaris™ 2.7 or 2.8 

Hardware: 
n Sun UltraSparc™ (200 MHz) computer 
n 20MB available hard disk space for installation 
n 512MB available RAM 

Network: 
n TCP/IP network 

Control Panel 

Mac OS

Software: 
n Mac OS X v10.3
n Macintosh Runtime for Java 2.2.5 

Hardware: 
n PowerPC-based Mac OS-compatible computer 
n 128MB available RAM 
n 50MB available hard disk space for installation 
n CD-ROM drive (or access to a CD-ROM over a

network) for installation 

Network: 
n TCP/IP network 

Windows

Software: 
n Windows 2000 or Windows XP 
n Java Virtual Machine 1.3.1 (automatically installed

when you install Quark License Administrator) 

Hardware: 
n 400 MHz Pentium-based Windows

compatible computer
n 128MB available RAM 
n 50MB available hard disk space for installation 
n CD-ROM drive (or access to a CD-ROM over a

network) for installation 

Network: 
n TCP/IP network

CONTACTING QUARK

Quark, QuarkXPress, the Quark logo and The Art of Communication are trademarks of Quark, Inc. and
all applicable affiliated companies, Reg. U.S. Pat. & Tm. Off. and in many other countries.

Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States and/or
other countries.

Java and all Java based marks are trademarks or registered trademarks of Sun Microsystems, Inc. in the
United States and other countries.

Mac OS is a registered trademark of Apple Computer, Inc. in the U.S.A. and other countries.

Sun, Sun Microsystems, the Sun Logo, Solaris are trademarks or registered trademarks of Sun Microsystems, Inc.
in the United States and other countries. All SPARC trademarks are used under license and are trademarks or
registered trademarks of SPARC International , Inc. in the United States and other countries. Products bearing
SPARC trademarks are based upon an architecture developed by Sun Microsystems, Inc.

All other marks are the properties of their respective owners. 68009ISEN

In North America

Quark, Inc.
1800 Grant St.
Denver, CO 80203

www.quark.com
cservice@quark.com

800.676.4575
303.894.8888

In Europe

Quark Media House Sàrl
Rue de Saint Nicolas 7
2000 Neuchâtel
Switzerland

euro.quark.com
custservice@uk.quark.ch

00800 1787 8275


